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 WYNDHAM

HOTELS & RESORTS

FAO JULIA TONI
Marketing Director, HOTEL TECHNOLOGY INTERNATIONAL

17" April 2023

Dear Julia,

With regard to our recent process to renew the Wyndham Hotels and Resorts EMEA Supplier
Directory, | am delighted to confirm that HOTEL TECHNOLOGY INTERNATIONAL has been
included in this document for the full year of 2023.

These directories serve as the Wyndham Hotels and Resoris preferred supplier list for 2023
across the EMEA region. If you require evidence of your inclusion in this directory as a preferred
supplier, please use this letter or alternatively feel free to pass my contact details on to any
potential clients as appropriate.

If you have any further queslions at this stage, please don’l hesilate to get in contact.

Yours Sincerely,

Philip Halanen
Head of Strategic Sourcing and Sustainability

Wyndham Hotels & Resorts EMEA

Philip.Halanen@wyndham.com

O +44 (0) 208 762 6613

Wyndham Hotel Group Europe Ltd. (part of Wyndham Hotels & Resorts)
4th Floor, 3 Shortlands, Hammersmith, London, W6 8DA, United Kingdom.
Tel: +44 (D) 208 762 6600. Fax: +44 (0) 208 762 6678
Registered in England and Wales No. 04134294



ANALOGUE PHONES

Vivo Nordic

Vivo Nordic SL

Cotell Nova

Fuego SmartStation SL

Fuego SmartStation

IP PHONES

\V7000IP
Vivo 6000IP

Vivo 65000IP

BATHROOM PHONES

Vivo Nordic
Vivo 658A

Vivo Caspian

INDE X

CORDLESS PHONES

Fuego SmartStation Cordless
Vivo Zeppa Micro

V7000IP

ALARM CLOCKS

Homtime C1
Homtime C1 Pro

Harmony Qi Wood Effect

MEDIA PANELS

Harmony Microhub

Harmony Megahub

ABOUT US
HOW TO ORDER




Part Code
VN200A(1S)SP

Vivo Nordic - Luxury Guest Room Phone

Premium Features Appearance & Fittings

« Analogue Telephone compatible with all
major PBX/PABX telephone systems

High Quality Plastic Casing
Matte Finish
Colour Options: Black with Silver trim

« Smart Design Format

e 6 One-touch Guest Service Keys

6 Guest Service Keys
« Single line

« Ringing light

« Adjustable Handset Volume ask about Wyndham rates

« Redial and flash keys

Highlights

VN200A(1S)SP

Analogue, small footprint hotel guest room phone,
single line, redial, volume, single light, ringing light. 6
Guest Service Keys

See also the Nordic
Bathroom Phone

HT]C»

Hotel Technology International Ltd
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I O Nordic SL Desk Phone

<@

Part Code
VN300A(1S)

Vivo Nordic SL Desk Phone

Premium Features Appearance & Fittings
« Analogue Telephone compatible with all » High Quality Plastic Casing
major PBX/PABX « Matte Finish
« telephone systems » Colour Options: Black with Graphite,
e Desk Phone Black, Gold or Silver trim

« Smart Design Format
« Single line

« Ringing light ask about Wyndham rates
« Adjustable Handset Volume e
« Pause, Flash and Redial Highlights

VN300A(1S)
Single line Analogue Trimline desk guest room
phone

HTl

Hotel Technology International Ltd
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658A Bathroom/ Lobby Phone

Part Code
V658A(1S)

V658A Bathroom/Lobby Phone

Premium Features Appearance & Fittings
« Single line analogue phone  High Quality Plastic Casing
« Magnetic hook switch  Black Matte Finish

« Wall mountable
e 1 Guest Service Key

« LED for MWI

e Incoming call alert

- Call hold ask about Wyndham rates
« Call mute

V658A(1S)
Single line Analogue Trimline bathroom/lobby

phone

HTI<
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V I VO CaspianBathroom/ Lobby Phone

Part Code
VCAG60A(1S))

-

Vivo Caspian Bathroom/Lobby Phone

Premium Features Appearance & Fittings

« Analogue Telephone compatible with all
major PBX/PABX
 telephone systems

High Quality Plastic Casing
Matte Finish
Colour Options: Matte Ivory

e Trimline Format Customised Label

« Single line
« Water and moisture proof
o Flash, mute and redial keys ask about Wyndham rates

Highlights

VCAGOA(1S)

Single line Analogue Trimline bathroom/lobby
phone. Water and moisture proof, Flash, Mute &
Redial keys

HTl

Hotel Technology International Ltd
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COTELL. Nova Hospitality Phone

Part Code
CH928A(1S)SP

Cotell Nova Hospitality Phone

Premium Features Appearance & Fittings

o Economical price o Ash/

» Analogue « Ivory/Black

 Single line models « Customised options must be specified

« Up to 8 guest service keys

» Speakerphone (SP models only)
« Handset volume control

« Ringer volume control

« Hold, Flash & Redial keys

« Message Waiting Light (MWL)
» Customisable faceplate

ask about Wyndham rates

Highlights

« Dataport
» Adjustable handset volume CH928A(1S)SP
« Small footprint Analogue 1-line Speakerphone with 0-8 Guest

Service Keys, Flash, Redial, Hold, Mute, Volume
Control, MWL

HI]%2

Hotel Technology International Ltd
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COTE'_I_® Fuego SmartStation SL

v

Part Code
FG1080A(1S)SP

Cotell Fuego SmartStation SL Phone

Premium Features Appearance & Fittings

« Analogue (TDM) Phone, compatible with « Durable Plastic Stand
all major PBX/PABX telephone systems » Standard Matte Finish: Black and Ivory
Single line » Hi-Grade Screen-printed Polycarbonate
High Quality Speakerphone Faceplates (option)
0-6 Programmable Guest Service Keys
Message Waiting Light Neon/LED
Indicator (MWL)
Faceplate for customisation, guest key ask about Wyndham rates

icons, logo/branding, and dual-lingual o
dialling instructions Highlights

Adjustable Speaker and Handset Volume
with Mute
Adjustable Ringer Volume

FG1080A(1S)SP

Analogue slimline hotel phone with 0-6 guest
service keys, hold, flash, redial keys, speaker option
Hold, Redial, and Flash keys and message waiting light indicator.

Adjustable Flash-Hook timing

HTI<2

Hotel Technology Intermational Ltd
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COTEL|_® Fuego SmartStation
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Part Code
FG1088A(1S)SP

Cotell Fuego SmartStation Hotel Phone

Premium Features

Analogue Speakerphone compatible with
all major

PBX/PABX telephone systems

1 line speakerphone models

0-10 Programmable Guest Service Keys
Message Waiting Light Neon/LED
Indicator (MWL)

Full-length Faceplate for customisation,
guest key icons,

logo/branding

Adjustable Speaker and Handset Volume
with Mute

Hold, Redial and Flash keys
Adjustable Flash-Hook timing
Data PortAcrylic Stand

High quality plastic casing: Black
Custom printed faceplate

Appearance & Fittings

» Rugged Plastic Stand

» High Quality Plastic Casing: Black or Ivory

« Standard Paper Faceplates with Overlay

» Hi-Grade Screen-printed Polycarbonate
Faceplates (option)

Highlights

FG1088A(1S)SP

Fuego SmartStation (analogue) 1-line
Speakerphone with 0-10 Guest Service Keys, Flash,
Redial, Hold, Mute, Volume Control, MWL, in
Black or Ivory.

HTI<2

Hotel Technology Intermational Ltd
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COTELI_® Fuego SmartStation Cordless
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Part Code
FG1088AW(1S)SP

Cotell Fuego SmartStation Cordless Phone

Premium Features Appearance & Fittings

Analogue or SIP (IP) Speakerphone » Rugged Plastic Stand

compatible with all major PBX/PABX  High Quality Plastic Casing: Black or Ivory
telephone systems « Standard Paper Faceplates with Overlay
Single line Hi-Grade Screen-printed Polycarbonate
Crystal clear interference-free Digital Faceplates (option)

Enhanced Cordless Telecommunications

(DECT) Technology

1.8/1.9 (DECT 6.0) Operating Frequency

Supports up to 3 Additional

“CordlessStation” Handsets per base
Long-life NiMH Rechargeable Battery
Handset locator/paging function

FG1088AW(1S)SP

Fuego SmartStation Cordless DECT (analog) 1-line
Speakerphone with 0-10 Guest Service Keys, Flash,
indicator Redial, Hold, Mute, Volume Control, MWL.

6 hour talk time

14 day standby time

60 metre/200ft Handset range H T I o
LCD Caller ID Display (option)

Hotel Technology Intermational Ltd

Rapid recharging and charging light

© HOTEL TECHNOLOGY INTERNATIONAL LIMITED
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V I V Vivo Zeppa Cordless Micro

Part Code
V2301AMW(1S)SP

Vivo Zeppa Cordless Micro Room Phone

Premium Features Appearance & Fittings
« Cordless DECT Analogue Speakerphone » Matte Finish
compatible « Faceplate for customisation, guest key
« with all major PBX/PABX telephones icons, logo / branding

e Single line
5 Programmable Guest Service Keys

« Hold, Flash, Redial, Speaker PBX Compatibility

« Call Waiting Indicator
Asterisk - Broadsoft - Alcatel - NEC -

Avaya basic call features supported.

Call Features

« Call Hold
« (Call Flash
« (Call Waiting Indication
« Call Mute

e Last Number Redial T T o
« Do not Disturb (DND) H 1 I\ ol

Hotel Technology International Ltd
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V I VO 7000IPW Cordless with Bluetooth

Network time synchronization

Local contacts
Remote Phonebook (XML/LDAP,1000 entries)
Multi-language optional

Call logs

Blocked list/ allowed list
Screen saver

Personalized ringtone settings
Screen backlight adjustment
Memorandum

SMS service

Voicemail (MWI)

Menu encryption settings
Keypad lock/baclight adjustment
Volume.adjustment

Premium Features

¢ |P phone / Sip phone

e 24" 240%320 color screen with intuitive user
interface

¢ Certified to IP67 standard — waterproof,
dustproof and drop safe from 1.8m height

¢ Built-in dual band WiFi (2.4G)/5G), integrated
802.11 a/b/g/n/ac/ax WiFi (WiFi 6)

* Supports IEE802.11 11k/v/r roaming

e Supports WPA/WPA2-PSK and 802.1xEAP
encryption to ensure communications security

¢ Built-in Bluetooth 5.0 can be used to connect
headsets/mobile phone and make/answer calls

* 1configurable push button for speed dial

* Upto 9 hours talk time

* Up to 200 hours standby time

V7000IPW Phone with Bluetooth

Part Code
V7000-IPW

Audio

Narrowband Codec:G.711a/u, G.729AB,iLBC
Wideband Codec:G.722, Opus

Acoustic Echo Cancellation (AEC) — maximum
96ms echo delay cancellation

Voice Activity Detection (VAD)/ Comfort Noise
Generation (CNG)/Background Noise Estimation
(BNE)

Packet Loss Concealment

Dynamic adaptive jitter cache up to 300ms
DTMF: In-band, Out-of-band DTMF Relay
(RFC2833)

Network

Built-in WiFi supports 802.11 a/b/g/n/ac/ax
protocol

2.4GHz IEEE802.11 b/g/n/ax

S5GHz IEEE 802.11 a/n/ac/ax

Encryption: WPA/WPA2-PSK, 802.1xEAP
Built-in Bluteooth 5.0 module

HTl
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VIV

Entry level IP phone

Compatible with major platforms

Easy installation and configuration

Support for fast ethernet

Key hospitality call and networking features
USB Port on base

Part Code
V6000IP

V6000IP Phone

Phone Features Networking

¢ (Call logs with missed calls/ incoming * 10/100Mbps Ethernet, dual bridged port for PC
calls/outgoing calls — Max support 600 records bypass
(web) * |P Configuration: Static/ DHCP/ PPPoE

¢ Dial without registration ¢ Network Access Control: 802.1x

e LED light * VPN: L2TP/OpenVPN

* Programmable DSS keys ¢ VLAN

e Action URL/ Active URI e (os

e USB charging port on base .
HBP Audio
e Audio CODEC: G,711a/u, G.723.1, G.726-32k,

Call Features G.729AB, G.722

e (all out/ Answer * Full-duplex Acoustic Echo Canceller (AEC)

e Mute/unmute (microphone) * Voice Activity Detection (VAD)/Comfort Noise
e Call hold/ resume Generation (CNG) /

* (Call waiting * Background Noise Estimation (BNE) / Noise

e (all transfer (Attended/Unattended) Reduction (NR)

* Speed dial e Packet loss concealment (PLC)

* Intercom * Dynamic Adaptive Jitter Buffer up to 300ms

* Redial ¢ DTMF: In band, Out-of-Band — DTMF

* Voice Message (on Server) (RFC2833)/SIP INFO

* Hot Line
- HT[%2
* Hot desking

. Hotel Technology International Ltd
* Web dial

© HOTEL TECHNOLOGY INTERNATIONAL LIMITED
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VIV V65001P

Call logs with missed calls/ incoming

calls/outgoing calls — Max support 600 records
(web)

Dial without registration

LED light

Programmable DSS keys

Custom LCD display text and logo

Action URL/ Active URI

USB charging port on base

Caller Display function

Part Code
V6500IP

V6500IP Phone

Phone Features Audio

e Call out/ Answer ¢ Audio CODEC: G,711a/u, G.723.1, G.726-32Kk,
* Mute/unmute (microphone) G.729AB, G.722

e Call hold/ resume * Full-duplex Acoustic Echo Canceller (AEC)

¢ (Call waiting ¢ Voice Activity Detection (VAD)/Comfort Noise
e (Call transfer (Attended/Unattended) Generation (CNG) /

¢ Speed dial ¢ Background Noise Estimation (BNE) / Noise

e [ntercom Reduction (NR)

e Redial ¢ Packet loss concealment (PLC)

* Voice Message (on Server) ¢ Dynamic Adaptive Jitter Buffer up to 300ms

* Hot Line * DTMEF: In band, Out-of-Band — DTMF

* Hot desking (RFC2833)/SIP INFO

e Web dial

Networking

* 10/100Mbps Ethernet, dual bridged port for PC
bypass

* |P Configuration: Static/ DHCP/ PPPoE

* Network Access Control: 802.1x

e VPN: L2TP/OpenVPN

* VLAN
HT[%»

e Qos
Hotel Technology International Ltd

© HOTEL TECHNOLOGY INTERNATIONAL LIMITED
15T FLOOR, 239 KENSINGTON HIGH STREET LONDON, W8 6SA, UNITED KINGDOM, WWW.HOTEL-TECH.COM


https://www.hotel-tech.com/
https://www.hotel-tech.com/hotel-phones-vivo-6500/

Homtime C1 Alarm Clock

Part Code
HOM-C1

{—l@W\t‘ime

C1 Alarm Clock

Premium Features Compatibility & Specifications

« 3.2 inch, 3 level dimmable LCD large font o Compatible with Ipad or mobile phone
display « AC Power Adaptor

« Double USB port for portable device « AC 110-240V, DC 5V 3A
charging o Size: 108 x 88 x 67mm

« Easy set-up alarm clock « Charging port: Double USB

« Adjustable alarm volume « Output power: 2W

Snooze function
Thermometer function
Built in Line-In Aux

HTI»

Hotel Technology International Ltd
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Homtime C1 Pro Alarm Clock

Part Code
HOM-C1 Pro

{—l@W\t‘ime

C1 Pro Alarm Clock

Premium Features Compatibility & Specifications

« 3.2 inch, 3 level dimmable LCD large font » Compatible with Ipad or mobile phone
display » AC Power Adaptor

« Double USB port for portable device e AC 110-240V, DC 5V 3A
charging o Size: 108 x 88 x 67mm

« Easy set up alarm clock « Charging port: Double USB

« Adjustable alarm volume « Output power: 2W

e Built in Bluetooth « Bluetooth version: 2.1

» Snooze function » Output power: 3W + 3W

« Thermometer function o Bluetooth Range: 10M

Built in Line-In Aux

HTl

Hotel Technology International Ltd
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Harmony Qi-Charging Wood Effect

Part Code
Qi-Wood-Effect

Qi-Charging Wood-Effect Alarm Clock

Premium Features

« QI-Charging

« Time and Date Display

« Temperature Display

« Volume Control ? _ _

« Alarm Set Control for Monday to Friday N . =
and Weekend Only

« USB or Battery Operated Power Supply
(3*AAA or 4*AAA)

Hotel Technology International Ltd
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Harmony Microhub Media Panel
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Part Code
HM2001M

Microhub Media Panel

Features & Specifications Standard Features

e Brushed Metal or Tempered Glass Finish « HDMI

« Plug and Play functionality — autoswitches « USB Content and charging
TV to HDMlI and TV  Audio/Headset jack

 to original mode when device is e Bluetooth
disconnected » CEC control

« Single HDMI cable for simple installation « Single HDMI for all services

« Bluetooth allows wireless music
streaming to TV Available Colours & Finishes
« Plays and charges electronic devices via
USB, including IPOD, IPAD and IPHONE
« Supports full HD video resolution up to
1080P
« Wall or furmiture mountable

Glass — black, champagne, grey, silver, white
Metal — black, dark golden, light golden, silver

HTI<

Hotel Technology International Ltd
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Harmony Megahub Media Panel

TERNET

Part Code
HME4001M

N HARMONYRANGE

) BRINGING EVERYTHING TOGETHER

Megahub Media Panel

Features & Specifications Standard Features

« Brushed Metal Finish 2 x single universal power sockets
HDMI

USB content and charging
Audio / Headset jack

CEC control

Single HDMI cable for all services

« Touch sensitive indicator

« Plug and Play functionality — autoswitches
TV to HDMl and TV
« to original mode when device is

disconnected
 Single HDMI cable for simple installation
« Plays and charges electronic devices via Available Colours & Finishes
USB, including IPOD, IPAD and IPHONE
 Supports full HD video resolution up to
1080P
« Wall or furniture mountable

Brushed Metal — black, dark golden, light
golden, silver

HT]<2

Hotel Technology International Ltd

© HOTEL TECHNOLOGY INTERNATIONAL LIMITED
15T FLOOR, 239 KENSINGTON HIGH STREET LONDON, W8 6SA, UNITED KINGDOM, WWW.HOTEL-TECH.COM


https://www.hotel-tech.com/
https://www.hotel-tech.com/harmony-megahub-hotel-media-panel/

WHO WE ARE

Hotel Technology International Ltd is a leading supplier of hotel phones and guest technology
to the global hospitality industry.

Our expert team has a vast amount of experience in advising hotels on branded hospitality
technology that helps drive sales of your facilities and services.

Hotel Technology International Ltd is featured in the 2023 Wyndham directory and looks
forward to working with you on your hotel openings, rebrandings or refurbishments.

Hotel Technology International Ltd provides phone hardware, parts and accessories as well as
custom faceplates that connect guests to your services.

WHAT WE PROMISE WYNDHAM

EXPERTISE

Benefit from our in-depth industry knowledge as we work

_WYNDHAM

HOTEL GROUP
with you to help you choose products suited to your hotel's

style and budget. YOUR HOTEL'S DETAILS HERE

Address xxxx
Tel: xxx , Email. xxx
Website: xx

brands that deliver features to enhance the guest experience R

QUALITY

Cotell and Vivo are recognised by the hospitality industry as

and improve service levels. || | |

RECEPTION ROOM SERVICE RESTAURANT

RANGE

Visit our website: www.hotel-tech.com to see the broad

range of approved guest technology we are able to offer.

TRUST

All Hotel Technology International Ltd products are

designed to the highest standards and come with full
warranties.

SERVICE |

SPAFITNESS WAKE-UP EMERGENCY

A dedicated Account Manager will work with you to ensure ] | | l

your project goals are met. Plus you get to choose your own VOLUME REDIAL SPEAKER

faceplate designs.

Hotel Technology International Ltd

© HOTEL TECHNOLOGY INTERNATIONAL LIMITED
15T FLOOR, 239 KENSINGTON HIGH STREET LONDON, W8 6SA, UNITED KINGDOM, WWW.HOTEL-TECH.COM



https://www.hotel-tech.com/

HT]€2

Hotel Technology International Ltd

Ordering is Easy

2 Choose your make and model and send off for a FREE Quote

Click to visit our website https://www.hotel-tech.com

3 Benefit from preferential shipping rates and faceplate design service for phone
orders

Delivering Hotel Technology Across the Globe

CLICK TO SEE CLIENT CASE STUDIES.

HTI<

Hotel Technology Intermational Ltd
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Hotel Technology International Ltd

FACEPLATE DESIGN SERVICE

* Promote your services

e Choose your branding and colour preferences

‘ ‘ e Make it easy for guests to use your facilities

Hotel Technology International Limited" have been supplying Fahad Al-Bahar
Sons Trading Co. (Mitel Networks) Kuwait for a decade or so with Cotell and

VIVO hospitality telephone solutions and we would recommend them to any

prospective customer for their sales and support services.

 WYNDHAM

HOTEL GROUP

YOURHOTEL'S DETAILS HERE

Addrass xx
Tal; xxx , Email! xxx
Website: o

— |
R

| | il

 WYNDHAM

HOTEL GROUP

YOUR HOTEL'S DETAILS HERE

Address xxxx
Tel: xxx , Emall: xux
Websila: xxx

RECEPTION ROCM SERVICE RESTALRANT

SPAJFITNESS WAKE-UP EMERGENCY

l |

VOLUME REDIAL SPEAKER

+ @

SPAIFITNESS WAKE-UP EMERGENCY

VOLUME SPEAKER

HTI<

Hotel Technology Intermational Ltd
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HOTEL GROUP

YOURHOTEL'S DETAILS HERE
Adc

WAKE-UP
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